This is a very basic example of an infant getting extra formula from the shelf.

We have an infant who gets other foods and all the formula they are getting is extra from the shelf —
contract formula. No formula will be given on an actual check to take to the grocery store.

Add the formula to the participant food prescription along with the other foods they will be getting.
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Click on the issue benefits icon. Notice the formula is labeled with an icon that looks like a truck and a
checkbox. This direct ship checkbox always defaults as unchecked. Since you are giving the formula off
the shelf and no actual check needs to be printed, check the checkbox as direct ship.
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The new direct shipped benefit items screen pops up. Missouri will only use the in stock radio button.
Other states that ship formula directly to their participants will use the other radio buttons. You will
also notice there are two check boxes at the bottom of the screen. These default to unchecked. Do not

check these as it will print a piece of paper with the same information you see here. Other states use
that for their documentation. Click on finish.
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The capture signature window pops up. Notice it appears there are two checks that printed. However,
only one check printed with the infant foods. The 2™ check
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The check(s) for the other foods listed on the prescription print out just like always, but there is no check
that prints for the formula.

You will see the “stub” check in the benefits history screen as we saw in the power point.

No packing slip or WIC-80 is needed to capture the signature and no document to scan.



